AHKETA
Mo aHaNN3y yA0BMETBOPEHHOCTN KaueCTBOM OKasaHus
coumanbHbIX YCNyr B oTAeneHnn gHeBHoro npebbisaHna KLLCOH CocHoBCKOro
MYHULMNASIbHOIO paioHa

Mbl  XOTWUM y3HaTb, KaK Bbl OLeH/BaeTe Ka4yecTBO paboTbl OpraHu3aLmm
coumanbHOro 06¢ny)XmMBaHus, B KOTOPOi BaM OKasbIBatoT coupaibHble YCyTi.

Mpocvm Bac ¢ NoOHMMaHNeM OTHECTUCb K aHKETUPOBaHMIO U BHUMATESIbHO
OTBETUTbL Ha 3a/ilaBaeMble BOMPOCLI. BblbepuTe 0AMH 13 BApMaHTOB Ha KaXKApblid
Bonpoc. Mpun 3TOM He HY>KHO YKa3blBaTb CBOE MMS, Bawun NMYHbIe AaHHbIE HUTAE He
Mpo3Byyar. Balle MHeHMe Ham OYeHb BXKHO M OYZET YUTEHO B AasibHeLen pabore.

1. B KoTopbIin pa3 Bbl 06paTnINCh B OpraHM3auunio coumasibHoOro 06¢cny>XmBaHus
3a NoNyYeHNem counasbHbIX YCayr:

[1 BnepBsble

L1 NOBTOpHO

2. Kak Bbl oLeHMBaeTe CBOHO MH(POPMUPOBAHHOCTL 0 paboTe opraHu3aumm u
nopsiaKe NpeaocTaBeHNst CoOLunabHbIX YCYT:

XOPOLLO MH(opMUpoBaH(a)
. = cnabo nHhopmuposaH(a)
[1 He MH(OpPMMpPOBaH(a)

3. Y[oBneTBopsAOT Nn Bac ycnosus (MomeLLeHre, UMeroLLeecs 060pyaoBaHme,

Mebenb, MArKWiA MHBEHTaPb 1 Np.) NpeaocTaBeHNs colpmanbHbIX YCnyr? Bam 3aecb KOM(OPTHO:
L1 TMO/HOCTbIO

[] YaCTWUYHO
[ ] ycnosus He YA0BNETBOPSAOT (YKasaTb, 4TO VIMEHHO He YIOBNETBOPSET)

4. Bbl Yy[oBeTBOPeHbl KOMMETEHTHOCTLIO NepcoHana (MpogeccMoHasibHOM
rpamMoTHOCTbIO) MNpu npefgocTaBfeHMn Bam ycnyr?  [oBONbHbI /i1 Bbl paboToi pabOTHMKOB
opraHusayuu:

1 pa

O Het
CunTtaete N1 Bbl, YTO pabOTHUKW OpraHn3aL My BeXX/IMBbI U J0OPOXKeNaTe ibHblI:
Aa, BCeraa n B NH060iM cntyaumm
cKopee, HeT
abCoMOTHO HeT
6. Kak Bbl oLeHMBaeTe Nepuos 0XXuaaHus nosyydeHns yenyr:
Elr oyepefib Ha NONyYeHWe YCnyr oTCyTCTBYET
He3HaunTeNbHbIV Neprof nNpebbiBasi(a) B oUepeam
L] Nepuoj OXXnaaHua B oHepean 4/IMTebHbIN
7. ¥ n0BNeTBOPSET M Bac KayecTBO NUTaHUA:
[tZT nonHocTblO
1 YaCTM4YHO
1 He Y[OB/ETBOPSAOT
8. Y[00BNeTBOPAOT 1 Bac KauecTBO Y6OPKM NOMELLIEHWNIA, B KOTOPbIX Bbl
HaxoauTecb, OhOPM/IEHNE 1 OCBELLEHNE KOMHAT, TeMMNePaTYPHbIA PeXXUM:
LI/ nonHOCTbIO
1 YaCTM4YHO

1 ycnoBus He YI0BNeTBOPSOT (yKasaTb, 4TO VIMEHHO He Y/IO0BNETBOPSET)

9. YpoBneTBopseT M Bac, Kak XpaHATCA Baluy nnyHble BeLLN:
"' NOAHOCTLIO
1 4acTUYHO
[1 He YAOBNETBOPAIOT



10. Y poBnetBopsieT M Bac KayecTBO MPOBOAUMbIX MEPONPUATUIA, UMEIOLLNX
rpynnoBoi xapakTep (0340POBUTENbHbIX, 40CYT0BbIX, NPOPUAAKTUYECKUX 1 NP.):
' nonHocCTbIO
1 YacTU4HO
1 He YOOB/ETBOPAIOT
11. MocoBeTyeTe N1 Bbl cBOMM POACTBEHHMKaM Y 3HAKOMbIM 006paTUTLCA B
AallyyTo opraHusaumio 3a NnoyyeHMeM CoLMasibHbIX YCyr:
GZj pa
O Het
1 noka He 3Halo
Bawn npeanoxeHW”™ LOXKeslaHNA Mo YAy4ULIeHUI0 KayecTsa MnpefocTaBnsAgyibIX
coumanbniix ycnyr:

Jara 3anonHeHus

BNATOOAPUM BAC 3A YHACTUE
B HALLEM OMNPOCE!



